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Dear Friends:

It’s hard for me to believe, but this 
month marks my third anniversary at 

Little Brothers - Friends of the Elderly. As I take time 
to reflect and look back on an incredible three years, I 
realize that the best gift this experience has given me 
is the gift of community. A highlight of my work has 
been getting to know my new city - the distinct and 
vibrant neighborhoods, the elders who have shared 
their stories and wisdom, the volunteers who spread 
care and compassion, and all of you, our supporters, 
who believe in the power of community. 

It is with these feelings of warmth and kindness (and 
a bit of research and data, too) that LBFE Boston is 
delighted to announce our new three-year strategic 
plan. The plan introduces a community-based service 
delivery model that will allow older adults to broaden 
their social networks among volunteers, community 
members, and their peers. This model challenges all 
of us to break down the silos that isolate older adults, 
change attitudes and assumptions about seniors, and 
embrace the changing demographics of our city. To 
achieve this goal, LBFE Boston is partnering with both 
public and private senior housing across the city to 
build micro- communities where residents have the 
opportunity to meet their neighbors, interact with 
students on a weekly basis, and learn/teach new skills. 

This model also allows us to serve the increasingly 
diverse population by recruiting international 
students and volunteers who can speak the most 
common languages in the buildings where we host 
activities: English, Spanish, Mandarin, Cantonese and 
Russian. Ultimately, our vision is to build inclusive 
communities that span generations and cultures 
to prevent and relieve isolation and loneliness.  

While our programs have grown and evolved, our 
commitment to the Little Brothers mission, volunteers 
and supporters is as strong as ever.  In addition to 
our core weekly CitySites program, Friendship & 
Flowers welcomes everyone to connect and visit 
with an older adult on a monthly basis, Community 
Connections invites groups to share a skill or teach a 
class, our food pantry programs allow volunteers and 
corporate groups to affect food accessibility, and our 
holiday celebrations will continue to bring the entire 
LBFE community together. As we continue to grow 
and expand, we’ll be looking for both your support 
and advice. Keep an eye out this spring for a special 
opportunity to help us make our vision a reality and 
for further updates as we work through this process.

Will you be a part of the process? We can 
make Boston a place where older adults of all 
backgrounds feel welcome, valued, and loved. 
Thank you.

How long have you been involved with LBFE?

I always said that it’s important to give back, so I looked in 
the Boston Globe for opportunities. I read about LBFE and 
thought “there is something very neat about this idea”. That 
was about 30 years ago and I’ve been volunteering ever since. 

Who have you met during your time volunteering with 
LBFE who has made a difference in your life?

The first friend I made through Little Brothers was a man 
named Henry. He was a very cautious person and it took 
some time before he would start sharing his stories. I loved 
him, there was something about the era that he came from 
that made him special. I also met a woman named Alice 
through LBFE who saved children during the Holocaust. When 
I told her I was going to Washington DC she told me about the 
opening of the Holocaust museum where she was recognized 
for her efforts. After Alice passed away I started working in-
house on the holidays. 

What is special to you about LBFE?

It’s become a tradition. When I first met my partner Larry 
and we planned our first holiday together I explained that 
every year I volunteer before Thanksgiving dinner. Without 
hesitation Larry said he would come with me, and we have 
been doing it together ever since. The other volunteers there 
are like a family, when we walk in it’s great big bear hugs all 
around. 

You’re also part of our Circle of Friends, LBFE’s monthly 
giving program. Why?

I believe you need to give back even when you think it’s 
particularly tough. I donate monthly because I don’t even 
notice the $10 deduction every month. Sure it may be small 
compared to some people, but it makes me feel good to pay 
it forward. As a volunteer I see first hand the good work this 
organization does and the real need it fills in elders’ lives. 
I have been a part of the work and I realize how important 
year-round funding is, not just during the holiday season. 

When I moved out of the Boston area I was unable to 
volunteer as much as I used to. I use my monthly gift as a 
way to stay engaged in the organization and contribute to its 
mission when I can’t be present. 

Do you recommend monthly giving?

Absolutely. It’s just important to give. Little Brothers serves 
people all year long, so they need funds all year long too.
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Now in its second year, the LBFE (Little Brothers-
Friends of the Elderly) CitySites program 

continues to be a success with both elders and 
student volunteers. During the Fall 2016 semester, 
we were able to offer 10 weekly events at 9 senior 
buildings throughout Boston. Participants shared 
conversation, music, Bingo, and adult coloring—along 
with life lessons and tech tips—in over 75 gatherings 
across the city. 

CitySites has 
greatly increased 
LBFE’s capacity to 
provide regular 
opportunities 
for small group 
gatherings and 
expanded our 
linguistic and 
cultural reach. 
Partnering with 

service learning programs at area colleges ensures 
consistent access to an engaged and committed 
volunteer pool. 

This year, students in the PULSE program at 
Boston College and the Service-Learning and Civic 
Engagement programs at Northeastern University are 
supporting CitySites. These students come from not 
only across the country but around the world. Their 
varied cultural and linguistic backgrounds make it 
possible for LBFE to work with a more diverse group of 
elders than ever before. 

Boston’s changing demographics makes the ability to 
serve a range of communities essential. Since 2000, 
Boston has been a “majority minority” city, with 

approximately 
18,000 seniors 
living in 
linguistically isolated households.  In addition, 62% of 
low-income senior renters live in subsidized housing 
(11,886 households).  CitySites serves a cross-section 
of this population, a focus that aligns with our mission 
and long-standing commitment to working with 
isolated, low-income Boston residents who are 70+.

CitySites is, by design, an intergenerational program. 
Such programs have “the potential to decrease 
isolation for older adults, increase civic engagement 
for youth, and reduce ageist stereotypes for both 
groups.”  Expanding LBFE’s opportunities for youth 
and students to interact with elders also upholds the 
tenets of the World Health Organization’s Age-Friendly 
philosophy, which has been adopted by the City of 
Boston. By providing opportunities for people of 
different ages to spend time together, LBFE is helping 
Boston become, in the words of Mayor Walsh,  
“a thriving and inclusive city for all.” 

In addition, CitySites gives the residents of 
participating senior buildings an ongoing opportunity 
to get to know their neighbors. Senior housing mirrors 
the diversity of Boston as a whole, and frequently 
people who live next door to each other speak 
different languages. CitySites creates a space in 
which neighbors can gather and—through art, music, 
exercise, or technology—learn and grow together, 
regardless of linguistic and cultural barriers. 

With your ongoing support, LBFE will be able to 
continue to create community across generations.

GOLD FROM HEAVEN:  
Why I am honoring Little Brothers – 
Friends of the Elderly in my will.

Being involved with Little Brothers – Friends 
of the Elderly is the most fulfilling thing I’ve 

ever done in my life other than raising a family. 
Being able to help the world around me has just 
made me feel better.

About 14 years ago I had some time between 
jobs and I realized I had never done any work 
in the community because I was working too 
much. A friend recommended that I get in touch 
with the staff at LBFE. After our conversation I 
served as an intern for two months doing odd jobs 
and assisting with on call requests. During that time I just really 
loved the people and I loved what they were doing. I realized that 
I had been treating elders as invisible people, but now I see them 
everywhere as vibrant members of my community.

The most meaningful thing I did during that time was attend a 
memorial service at the Mission Cathedral for a very wonderful 
and wacky person who would come to all of the LBFE events. 
We were there one month after Ed Kennedy’s funeral in exactly 
the same place with exactly the same priest. I was surrounded 
mostly by LBFE people and members of another organization 
who was looking after her. It was a great moment – even a 
person with no family deserves the same level of care and love, 
the same as even the most well-known individuals.

In thinking about the end of my own life, I want to do something 
beyond taking care of my children. When I served on the Board 
of Directors at LBFE I had seen the benefits of the bequests that 
came in unexpectedly. It helped us so much in the organization, 
and it would also make us think about the person who left it in 
kindness. I hope to be remembered by a future Little Brothers. 
This is why I have named Little Brothers – Friends of the 
Elderly as a beneficiary in my will. I want to be able to give the 
organization as much as I can, now and after I go. I want to send 
gold from heaven.

Want to learn more about including Little Brothers - Friends of the Elderly in your will? Visit our  
website for information on planned giving or contact Executive Director, Nikki Therrien to learn more.  
Email: ntherrien.bos@littlebrothers.org Phone: 617-524-8882
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CITYSITES:  
Creating Community Across Generations
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